Home Warranty Plan

Home Warranty Plans: Good for Buyers and Sellers.

With so many of a home’s vital systems hidden from view, it’s easy to take them for granted—
until something goes wrong! Now there’s a way to help shield yourself from unexpected and
costly repair bills. A home warranty is good for buyers and sellers.

A home warranty repairs or replaces,* for one full year, an existing home’s covered mechanical
systems and major built-in appliances that break down due to normal wear and tear.

For Sellers, a home warranty can help you...

o Sell faster because it may provide a competitive edge over other homes on the market and
state confidence to the buyer.
Sell for a higher price because when the buyer has confidence m your home, it can
discourage downward price bargaining.
Sell with less inconveniences because after you have moved out and the buyer has a
mechanical or systems problem, they will call the home warranty company. not you,
offering you potential after-sale liability protection.

For Buyers, a home warranty offers you...

e Security because when you buy a home, you don’t want unexpected repair or replacement®
expense with the systems or appliances.
Budget protection because you pay a low trade call fee** for repair or replacement of any
warranted item.
Convenience because homeowners simply call the home warranty company toll-free 24
hours a day, 7 days a week to request service. A local, qualified service technician will
contact the homeowner to schedule a convenient appointment.
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Standard Coverage

Cowerage is for single family dwelling under 5,000 sq. ft.
For all other dwelling types, please call for quote.

The following items are cowverad for the Home Buyer, and if appropriate coverage is selected, for the Home Seller.
Premier Coverage available to Home Buyer only upon payment of additional premium. Certain limitations apply.
A good rule of thumb: if the part or service required does not affect the functioning of the wiorking unit, it is not covered.

FOR ADDITIONAL LANGUAGE VERSIONS, LOG ON TO WWW.ORHR.COM

APPLIANCE COVERAGE

COVERED: & Dishwasher
# (wven
+ Ranga/Tookiop

HEATING S5YSTEM

NOTE: Coverage available on heating systems with capacities not exceeding
five (5) tons per unit (Up to two units covered).
COVERED:  Primary gas, il or electric heater, heat pump, ductwork, (includin
eathermal and/or water source heat pumps components and parts

 harbage Disposal
 Built-in Microwave
 TRsh Compactor

4 FKitchen Exhaust Fan

cated within the foundation of the home or attached garage which
cool and for heat the hame).

EXCLUSIONS: Timers & clocks that do not affect the heating operation of the unit, heat
lamps, filters, elsctramic atr cleaners, humdifiers, furnace vents & fluss,
ashestos covered duckwork, fusl storage tanks, wood or pellst stoves
{even if only source of heating), fireplaces and key valves, insarts,
wnsulation, dampers, collapsed or crushed ductwork, duckwark damaged
by mensture, improperly swed systems or systems with msmatched
capacity and blower motor sections or evaporative coil per manufacturer's
specthications, zone control systems, passive solar space heating & cooling
systems, cutside er underground piping and compenents for geathermal
and for water source heat pumps, well pumps and well pump components
for geothermal and/or water source heat pumps, freestanding umts.

PREMIER COVERAGE

INCLUDES: [hsposable filters, heat lamps.

{1) 31,500 maximum for diagnosis, repair er replacement of

geathermal, hot water, boiler, radiant heat (including cable heat),

steam circulating heating system, air transfer, El.yu:nE Phentx, Polars,
diesel, oil or hydrenic systems, and water source heat pumps.

(2) 3500 maximum for diagnosis, repair or replacement for concrete

encased or Inaccessi ctwork., L .

3) We will provide access, according to the dollar limits specified

in (1) and (2) abave, through unobstructed walls, ceilings, and

flecrs only, and will return access opening to reugh fimsh cendition.

LLIMITS:

SELLER
SPECIFIC LIMIT: 5500 maximum for diagnosis, repair or replacement of home
heating system.

PLUMBING 5YSTEM

COVERED: o [rain Line Stoppages & Stop & Waste Valve
* Plumbing Pipe Leal # Irstant Hot Water [spenser
* Risers, Gate Valves # Water Fressure Regulator

le * Sump Pump
y #* Rearculating Pump
Tenlzts ) #* Shawer Valve

% Built-in Bathtub Whirlpool Motor & Pump & Diverter Valve

EXCLUSIONS: Flumbing futures including faucets, bathtub, shower base pars &
enclosures, gas log hgﬂhber, teilet ids & seats, sprinkler or salar systems,
water heater vents & fluss, vent pipes, sephic tank, stoppages that
cannet be cleared with cable, h;q?ro Jetting, stoppages due to roots,
water heater heat pump attachment, sewage ejector pump, hosa IJ1BIJ_5r
holding ar storage tanks, energy conservation umts, noise, electrolysis,
water saftener, whirlpaol jets, water filters, water punfication systars,
bidets, jet pumps, conditions caused by chemical, calcum, or sediment
bunld-up, caulking, grouting, 1nadequa‘ge of excassTve water prassure, flow
restnctions in frash water ines caused by rust, comozion or chemical
deposits, basket strainers, pop-up assemgh;es, diasal or oil-fired water
heatars, heatrrumgfwatel eater combination umts, Fhemx systems: ses
Limnts under Heating System, leaks/damage caused by roats.

PREMIER COVMERAGE

INCLUDES: Faucets (replaced with chreme builders standard when necessary),
shower heads, shower arms, hose bibbs, toilet replacement with like
quality, water heater sediment.

LIMITS: El} 51,000 maximum for diagnosis, repair or replacement for_
aks in concrete encased water, drain, gas, or pelybutylene piping.
ks d d lyb

(2) Toilet tanks and bowls replaced with builders standard,

when necessary

{3) We will provide access, according to the dollar linvits specified
m éi} abave, thraugh unebstructed walls, ceilings, and floors anly,
and will return access opening to rough finish condition.
{63 We clear stoppages which can be cleared with standard sewer
cable through an existing cleanout witheut excavation.

Pans, trays, lights or light sockets, baskets, buckets, rollers,
racks, handles, runner guards, shelves, interior linings, timers
& clocks that do not argfect the heating or cleaning operation
of the unit, knobs, rotisseries, meat probes, built-in portable
microwaves, trim kits, Halogen units, refrigarator/ovan

PREMIER combination units.

COVERAGE
INCLUDES:  Racks, baskets, rollers, interior linings, clocks, rotisseries,
handles, knobs, buckets and shelves.

Electromagnetic induction cooktops replaced with builders
standard, when nacessary.

SELLER
SPECIFIC LIMIT: Malfunction or improper operation dua to rust or corrosion
is excluded for home seller.

LIMITS:

ELECTRICAL & OTHER SYSTEMS

COVERED: + Whole House Fans
“ Cantral Vacuum
+ Telephone Wiring

4 Garage Door Opaner

4 Electrical Systam

+ Bathroom Exhaust Fans
+ Ceiling Fars

4 Doorbells

+ Attic Fans

Light fistures, bulbs, ballasts, vents, removable attachments,
accessonies or hoses, heat lamps, intarcoms, alams, Low voltage
relay systems, elactronk ar computerized enargy management
or lighting & appliance maragement systems, garage doors and
their hinges & springs, ramate controls,/key pads ftransmittars,

chimes, saunas or steam reams, smoke detectorns.
PREMIER ' '

COVERAGE
INCLUDES:  Garage door hinges, springs, remote transmftters/key pads,
smoke detectors.

Ceiling fans replaced with builders standard,
when nacessary.

LIMITED PEST CONTROL
COVERED:

LIMITS:

Within perimeter of main foundation ard garage:
“ Ants (eaept Fire, Pharaoh  # Silverfish

and Carpantar Varietias) + Frebrats
# Roaches # Spiders
+ Earwigs 4 Millipedes
+ Bird Mitas + Crickets
+ Camtipades + PFillbugs
4 Sowbugs 4 Clover Mites
+ Badbugs # Mice (excludes

redent proofing)

Tarmites, fungus, wood boring beatles, scorpions, and rats,
or any other pests not specifically listed as covered, continuous
treatment programs.
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Optional Coverage—Buyer Only

Additional Premium Required.
Optional coverage is available to Home Buyers at an additional premium. You may purchase optional coverage (except optional
Roof Coverage or Premier Coverage) up to 30 days after the effective date of Standard Coverage; however, coverage shall commence
upon receipt of payment and will expire one year after the effective date of Standard Coverage. Mew Construction Plan: Optional
Coverage must be purchased within 30 days after close of sale and becomes effective one year after the close of sale.

To order additional optional coverage, call 800-445-6999 * For service call 800-972-5985

PREMIER COVERAGE (identified in red type) ..-.-. - -
AIR CONDITIONER/COOLER*.

NOTE Coverage available on cooling systems with cooling capacity not
exceeding five (5) tons per umt (Up to twe units coverad).
Electnic central air conditioning, electric wall air conditiomng, and
water esaporative coolers, ncluding condersers, evaporative cols,
compressors, Leaks 1n accessible fraon lines, refrigerant recovery, =te.
EXCLUSIONS: Gas umts, filters, dampers, window untts, maintenance, cleamng,
condenser housing, pads, water towers, raof jacks and stands;
improperly sized systems or systems with mismatched capacty

and bﬁeer mator sechions or evaporative coil per manufacturer’s
specificabians, inaccessible ceil lines, zone control systems  chillars,
pre-coclers.

COVERED:

PREMIER
COVER AGE ) ) ) i ) o
INCLUDES:  DMsposable filters, window umits (with purchase of air conditioming

ophian)

SWIMMING POOL - SPA - HOTTUB -
PORTAELE SPA EQUIPMENT®,
ADDITIONAL POOL OR SPAEQUIPMENT*

$125=

NOTE Both pool and spa equipment (including portable spa, exterior

hot tub and whirlpaol) are covered if they utilize common
equipment. If they do not utilize common equipment, then only
one or the sther 1s covered unless an additicnal fee 15 paid.

Abave ground and aceessible working parts and companents of heating
& filtration system, as follows: Heater, pump, motor, filter, filter timer,
qaskets, blowsr, timer, back flush valve, pool sweep motor and pump,
above ground piumhing pipes and wiring.

Poal sweep, jets, armamental fourtairs, ights, skhimmers, poal liner,
pool cower and related equipment, fill bne, fill valve, contr switches,
computenzed control boands and equipment, clzamng or
maintenance of equipment such as, but not bmited to chlonnators,
Tonizars, etc., fusl stomge tanks, built-in or detachable cleamng
aquipment including pop-up heads, turbo valves, crespy crawlers and
the Eher dispasable filtration mediums, heat pump, sc{ar plumbing er
heating equipment, valve actuator motor.

SOLAR POOL AND/OR SPA COMPONENTS oo e - 5250
SOLAR HOT WATER SYSTEM $250

**Coverage offered onlyin conjunction with Pool'S pa Equipment option above.

COVERED:  All abave ground parts and components including pump, valves, solar
panels, contraller and tank depending on aption mquested and premium
paid.

EXNCLUSIONS: Fipe insulation and mounting brackets, passive solar space heating and

coaling systems.

Cost to diagnose, repair and/ or replace each system is limited to a

total of $1.000 maamum.

LIMITS:

WELL PUMP (Domestic Usa Only)*
BOOSTER/JET PUMP* lindudes well pump coverage abowe)

COVERED:  Well pump utilized for the main dwelling only, bocster pump ar jet
pump depanding on the optien requested aanremium painr.

EMCLUSIONS: Fiping and electncal lines, well casing, helding, storage or pressure
tank, rednilling of the well | cantml boxes, pressure switches, capacitors
ar r\fe‘laglsr well pump and well pump compenents for geo‘tl‘erma[pand,fu'
water source heat pumps, outside ar underground piping and
companents for geothemmal and/ar water source heat pumps.

WASHER + DRYER [PER SET) 575
KITCHEN REFRIGERATOR 525
WET BAR REFRIGERATOR 425
KITCHEN REFRIGERATOR (SUB ZEROTYPE) 450

EXCLUSIONS: Touch pad assembly, plastic mini tubs, saap dispanser, knobs, filter,
lint screens, venting, dials, ice makers, ica crushers, beverage
dispensers and their respactive equipment, intenor thermal shells,
racks, shelves, removable buckets and trays, food spoilage, tnm hts,
“allin one” washy/dry umts.

FREMIER
COVERAGE
INCLUDES:

Ice makers {providing part is available. In cases where parts are
nat available, sur obligation is Wimited to cash in lew based on
the replacement cost of the ice maker.)

SEPTIC TANK PUMPING* $25
CONVERED:

If a stappage 1s dus to septic tank backup, we will pump the septic
tank one time during the term of the Mlan.

EXCLUSIONS: The cost of locating or gaiming access to tank, chemical treatments.
LIMITS: Not available on New Construction Plan.

SEPTIC SYSTEM® $50

COVERED:  Asrobic pump, et pump, sswage ejector pump, ssptic tank and line
from house.

EXCLUSIONS: Tile fields and leach beds, l2ach lines, lateral lines, insufficiant

capaaty, clean out, pumping.

Cost to diagnose, repair and/or replace the system including

pumps, septic tank or line is limited to a total of $500

maKimum.

LIMITED ROOF LEAK REPAIR. $100

The repair of specific leaks that cccur in the reof lecated over the
occupied lving area (excluding garage), provided the leaks are the
result of rain and for normal wear and detenoration and the roof was
watertight and 1n geod candition on the effective date of the Plan.
Gutters, drain lines, flashing, skylights, patio covers, scuppsrs, glass,
sheet metal, roof mounted installations, leaks that cccur ina deck
or balcony when said deck or balcony serves as the mof of the
structure below, leaks that result fram or that are caused by roof
mounted installations, improper construckion or repairs, missing or
breken roof shingles or tiles, damage caused by persans walking or
standing on the roof, failure to perform normal maintenance to roof
and gutters, impraper installation leaks manifestad prior to the
effective date of the Plan.

An actual water leak must occur during the coverage pericd for
caverage to apply under this Plan. If the area of the reof that

1s leaking has deteriorated teo such an extent that the leak
cannot be repaired witheut partial replacement of the roof, the
company's obligation 1s Limited to the cost of repair if such leak
had been repairable. In the event the roof has excesded its life
expectancy and must be replaced, this coverage will not apply.
Roof repairs will be imited to $1,000 per Plan for diagnasis,
laber, parts and/or materials.

LIMITS:

COVERED:

Han Diego s Finest

REAL ESTATE

www.sandiegosfinestrealestate.com e aboyer@sandiegosfinestrealestate.com o (858) 756-8128




When You Need Our Services...\We're Here To Help.

1.Plan Effective Dates

Buyer's coverage becomes effective close of sale and is effective for one year. (Premium
must be receivad within 14 days after close of sale)) If buyer takes possassion prior to
close of sale, the pramium is due and coverage will begin upon recelpt of premium. In
cases of Lease Option, the full premium 15 dug upon occupancy

Seller's coverage for the listing/escrow period becomes effective the day the application
is received by us, and continues until the expiration of the initial lsting pericd (up to
180 days), closa of sale, or lsting tarmination (whichevar occurs first). Sallar's (:muﬁe
is not available on multiple units. In the event close of sale does nat occur in the
180-day period, we may, at our sole discretion, extend the seller’s coverage pericd
Pre-ex®ting condTtions are not coverad for the sallar

New Construction coverage and any optional coverage begins on the first anmiversary of
the close of sale and continues for four years from that date, provided the Plan fee &
received by us within 14 working days from close of sala. ALl systams & appliances to be
covered must be in good working conditdon at the time coverage begins on the first
annivarsary after the close of sals.

2.5ervice Overview

In accordance with the termms of the Plan, we will repair or replace systems and

appliances mentioned as covared. We exclude all others. We reserve the right to offer

cash in leu of repair or replacement in the amount of our actual cost (less than

retzil) to repair or replace such ftem. Additional charges may apply to certain repairs

or replacements. Please see Limitations of Liability. We will provide service on covared

systems or appliances that:

a) are located within the perimeter of the main foundation and garage (with the
axcaption of optional coverage items marked with an "),

b) were properly installed and in good and safe working order on the effective date of
this Plan.

¢} have bacome inoperable due to normal usage after the effective date of this Plan.

d} are reported during the term of this Plan.

Coverage may aﬁeply o a malfunction which edsted on the effactive date of the Man if,

at that time, the malfunction was unknown, and would not have been detectabls to

seller, buyer or agent by wisual inspection or simpla machanical tast. This Plan does not

cover known defects.

3.For Service Call 800-972-5985

We are available to accept service calls 24 hours a day, 365 days a year. When you call
with a service problam, we will contact a contractor who will contact you directly to
schedule a convenlent appointment during normal business hours. In the avent you
expenience any difficulties in receiving service, pleasa call our Service Department for
assistanca.

On waekends and holidays, the contractor will contact you within 48 hours. We will
determine what repairs constitute an emergency and will make reasonable efforts to
axpedite emengency service.

If you should request us to perform non-emergency service outside of normal businass
haurs, you will be responsible for payment of additional fees, including overtime.

We requfletyou to contact us so we may have the ogportumty to select a
contractor to perform the service. We will not reimburse you for services
performed by your own contractar without prior authorization.

For each new trade call placed, you will be responsible to pay $45.00 to the contractor
at time of the first visit. We cannot respond to 3 naw request for senvce until all previous
trade call feas are paid Failure to pay the trade call fee will result in suspansion of
coverage until such time as the proper fae is paid. At that time, coverage will be
reirstated, but the contract period will not be edandad.

Service work 15 quaranteed for 20 days.

In the event we authorize you to contact an independent contractor directly
to perform a covered service, we will provide reimbursement based on the
following conditions:
1) Contractor selected should be gualified and insured.
2) Contractor provides fair and reasonable rates on parts and service.
3) To confirm the repair is coverad by the Plan, you must contact us
) onca the technician arrives at the home and {b) prior to the tachnician
Eer‘fcmﬂng any repairs for which relmbursement will be requested.
4) Contractor is willing to bill for services rendered.

4. Limitations of Liability

&) This Plan does ot cover repairs or eplacement required as a result of fire, freeze, or flood
accidents, vandalism, improper installation, cosmetic defects. design flaws, manufacturers
defects, structural defects, power failure, shortage, surge or overload, inadequate capacity, failure
to clean or maintain, improper previcus or attempted repair, mutine maintenance, pest or pet
damage, nal.e-:t, misusa, abuse of missing parts. We are not responsible for consequential or
secondary damage. We do not cover systems of appliances classified by the manufacturer as
commerdal, commerndal equipment modifisd for domestic wse or single family dwellings vsed for
commercial puipeses. You are responsible for providing mainterance and cleaning on covered
items as spacified by the manufacturer to ersure continued coverage on such items. For samj
heating and air conditioning systems recLire periodic cleaning and/or replacement filters and
cleaning of evaporator and condenser coils. Water heaters require periodic flushing. We are not,
under any droumstances, responsible for the diagnosis, repair, removal or emediation of mold,
mildew, 1ot or fungbus, or amy damages resulting from or mlated to mold, mildew, wt or fungus,
e\-eT_ en causad by or related to the malfunction, repair or replacement of 3 covered systam or
appliance
b) ACCESS: We are not msponsible for providing or cosing access to coversd ftems, escept as
nated under LIMITS. We are not responsible for additional charges to remove of install s
;ppliancat or non-related equipment in order to make a covered repair, nor do we cover the cost
restoration of wall coverings, floor coverings, counter tops, St
¢) CODE UPGRADES / TOXIC MATERIALS / PERMITS / DISPOSAL: If upgrades are
required, we cannot perform service until you complete comective work. If additional casts are
incurred in order to compl{zm’th requlations, we will not be resporsible for the added eg)ense,
nor will we pag amy cost relating to E-ennits We will not perform sendces involving hazardous or
towdc matenals including, but not Gmited to, asbestos, mold, lead paint, and sapitation of
sewage spills, nor will we pag costs related to recapture or disposal of refrigerants, contaminants,
hazardous, of tosic matena
Fremier Cowerage option indudes additional coverage as follows: We will pay up to 3250
maximum per Flan to correct code vielations in regard to a covered heating, electrical or
plumbing trade call, if required, to effect repair or replacement.
d) REPAIR/REPLACEMENT/UPGRADING: We have the sole right to detzmiing whether a
cowered system, appliance of component will be repained or replacad; wa are not respansible
for delay in chtaining parts or replacement e:luipment. ‘e reserve the right to repair systems
ard appliances with non-original manufacturer's parts. 'We reserve the right to obtain a second
opinion at our experse. We will not upgrRde any coverad item. We reserve the rght to offer cash
in lieu of repair of replacement in the amount of our actual cost (less than =tail) to epair or
replace such item.
We are responsible for prodding installation of equipment comparable in features capacity and
efficiency, but nat for matching dimersions, color, oF brand. We are not responsible for the cost
of construction, carpentry, or other modifications made necessary by exsting or installing
different equipment
We arz not responsible for upgrades, components, parts, or equipment required due to the
incompatibility of the existing equipment with the replacement system or appliance or
comporent, of part thereof or with new type of chemical or materal utilized to un the
replacement equipment including, but not Bmited to, differences in technology, refrigerant
requirements, or efficiency as mandated by federal, state, or local governments.
e} CONDOMINIUMS/MULTIPLE UNITS/MOBILE HOMES: This Plan does nat provide
coverage for common systems unless this Plan is for a duples, triples, or fourplex and every unit
is coversd by an Old Republic Home Protection Plan with applicable system or aEp iance
coverage. If this Plan is for a unit within a muttpla onit of five or mare untts, then only items
contained within the actual unit will be coverad. Common grounds and fadtities are excluded

RENEWAL/TRANSFER /CANCELLATION
RENEWAL/TRANSFER: This Plan is transferable. This Plan may be renewed at our
discration only. In that event, you will be notified of the prevatling rate and terms
of mnewal. Premium rates may increase upon renewal.

CANCELLATION: Califerma Residents: This Flan is noncancelable, emcapt for
nonpayment of service fees; fraud or misreprasentation of facts material to the
issuance of this Plan; or when Plan iz for lsting coverage and close of =sale does not
accur; or upon mutual agreement betwesn you and us

If Plan s cancelled, you shall be entitled to a pro rata refund of the paid Flan fee

for the unexpired term less serace cost and an administrative cost incurred by us.

Washington® Residentss You may cancel upan demand and receve a full refund
without penalty within the first thirty (30) days after the effective date of the Flan,
ar within 10 days of the delbivery of the Plan to you. However, in the event semaces
have been renderad, thoss costs will be deducted from the refund. A& ten percent
{10%) penalty per month shall be added to a refund not paid within thirty (30) days
aof raquest to cancel.

If we cancel the Plan, we shall mail 2 wrtben notice to you at the last known address
cortained in our records, at least thirty (20) days prier to cancellation. The notice
shall state the reason and effective date of cancellation. Our prier notice of
cancellation 15 not required if cancelled for the reasans stated above.

*Other: Obligations of the Frovider under this service Plan are backed by the full faith and
credit of the Provider.
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